
For additional assistance, please contact Customer Service at 616.929.1600 

 

GRB Mobiliti including Mobile Deposit 

 

Securely access your bank accounts from your mobile device to check balances, pay bills, transfer funds 

and deposit checks.  With Mobile Deposit, you also have a safe and convenient way to deposit checks 

from almost anywhere using the camera on your smartphone. 

 

Download TouchBanking from your 
App store 

 
 

 
 

 
 
 

Enter App Code: “banksmart” 
Enter your Online Banking 
Username and Password 

 

 

Accept the Mobiliti Terms & 
Conditions 

 
 

 
 

Mobiliti has been successfully 
downloaded 

 

 
 

Transfer money between 
accounts 

 

 

Pay bills 
 

 

 

 
 
 
 

 
 
 
 

 
 
 
 



For additional assistance, please contact Customer Service at 616.929.1600 

Deposit a Check 
 

 

 
 

Select deposit account and 
enter amount of the check 

 

 

Take a photo of the front and 
back of the check 

 
 
 

 

Confirm your deposit 
 
 

 
 

Deposit Pending screen will 
appear 

 

 

View Deposit History 
 
 

 

 

Things to know for Mobile Deposit: 

 GRB Online Banking authenticates users and manages user data 

 Must be enrolled in GRB Mobiliti and use the TouchBanking App  

 Endorse the back of your check 

 When taking photos of the check: 

o Flatten folded or crumpled checks before taking photos 

o Keep the check within the view finder on the camera when capturing photos 

o Place check on a solid dark background with good lighting before taking photo 

 If the check is too dark or too light, the image quality may be too poor for the software to accept 

 The availability of funds may be dependent on amount of check 

 The maximum daily deposit limit is $2,500 

 The cut off time for most same day deposits is 4:00 pm Eastern Standard Time 

 The deposit will be in Pending status until accepted by Grand River Bank 

 The status of your deposit is available on the TouchBanking App - Deposits tab 

 When the check is accepted, write "Mobile Deposit" on the front of the check to reduce risk of accidentally re-
depositing 

 Shred your check 7 days after the deposit is accepted  
 

 



For additional assistance, please contact Customer Service at 616.929.1600 

 


